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 RELEASE SUMMARY  

INTERGRAPH INSERVICE 9.4 

 

 

 

PRODUCT OVERVIEW & VALUE PROPS   
 
Hexagon Safety & Infrastructure®’s Intergraph InService® is a suite of industry-leading outage and 
workforce management software that features complete, integrated capabilities for outage prediction 
and dispatching, intelligent mapping, field communications, data reporting and analysis, and 
application integration. Intergraph InService enhances the quality and availability of critical 
information, providing a common operating picture for managing the electrical facility network, 
outages and crews.  
Intergraph InService 9.4 is a major release of all products in the suite. It delivers the technical 

foundation for our new generation of advanced applications and mobile innovation. 

VERSION OVERVIEW  

This release features several major enhancements:  

 Improved outage workflow management 

 Clearly captures all steps taken to manage and restore an outage 

 Comprehensive outage chronology and restoration history 

 All devices and customers affected by an outage at any point in time are available in the 
database 

 Provides a comprehensive view, and a way to act upon, network actions and related items 

 Allows for seamless implementation that enhances the user experience 

 Reduces the number of dialogs and clicks required to manage outages and network 
management 

 Improved performance in Intergraph InService Trouble Analysis 

 Includes enhanced partial restoration 

 Exporting of operational changes (device operations, cuts, jumpers, tags, temporary objects) 

from Intergraph InService to GIS 

 Incremental facility updates from Intergraph G/Technology® to Intergraph InService 

  



  

2 

 

 

  Intergraph InService® 9.4  

  

 Enhanced outage markers for improved visualization of outage boundaries 

 Switch plan usability enhancements 

INTERGRAPH INSERVICE 9.4 RELEASE CHANGE 

Starting with Intergraph InService 9.4, we’ve replaced the maintenance release delivery mechanism 

with a quarterly cumulative patch release to eliminate costly upgrades and simplify Product Support.  

Cumulative patch releases are heavily vetted to minimize software impact, therefore applying a fix no 

longer requires an upgrade process. Patch releases can also include select enhancements, which are 

optional changes that pose no upgrade impact unless selected by the customer. 
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LICENSING & DISTRIBUTION  

The following products require a Reprise license in Intergraph InService 9.4:  

 Intergraph InService 
Dispatcher  

 Intergraph InService 
I/Trouble Analysis 

 Intergraph InService 
NetViewer 

 Intergraph InService 
NetDispatcher 

 Intergraph InService 
I/Callback 

 Intergraph InService I/Work 

 Intergraph InService 
I/SCADA 

 Intergraph InService I/DNA 

 Intergraph InService I/AMI 

 Intergraph InService 
I/NTDE 

 Intergraph InService 
I/MobileTC 

  Intergraph InService 
Outage Notifications 

 Intergraph InService 
InService Advanced 
Restoration Time 

 Intergraph InService I/Call 

 Intergraph InService 
I/MobileTC Server Suite
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ADDITIONAL INFORMATION & RESOURCES  

Learn more about the Intergraph InService products on the website and licensing resources page. 

http://www.hexagonsafetyinfrastructure.com/products/outage-management/inservice
https://support.hexagonsafetyinfrastructure.com/infocenter/index?page=licensing_resources

